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Outcome Based Undergraduate Social Work Education in
a Hong Kong University: A Case Study

Henry Wai Hang Ling ~ Wing Hong Chui

Abstract

Continued review and assessment of the outcomes of social work
education is deemed necessary because of the rapid changes in society.
This will ensure our social work students to be equipped with appropriate
attitudes, values, skills and knowledge to address the challenges brought
by the ever-changing social and political contexts, and to help the
deprived and disadvantaged solve various ill-defined individual, family
and community problems. This paper aims to report the finding generated
from a qualitative study of analyzing the views of a total of 20 social
work students, employers, and graduates on the relative importance of
learning outcomes from an undergraduate social work program of a Hong
Kong university. It is hoped that their perspectives can help inform how
the curriculum can better prepare beginning social workers for acquiring

essential skills and knowledge for future employment.

Findings from the focus group interviews indicated that they were
generally satisfied with the way how social work training was delivered

through the university being investigated. However, most participants



commented that many social work students and its graduates were not
particularly interested in using research evidence to inform their practice,
and lacked confidence in policy and advocacy work. They suggested that
the curriculum should have aimed at improving the student’s critical
thinking and problem solving skills in order to prepare them to deal with
the ever-changing needs of the vulnerable. Despite its small scale, this
case study demonstrates how the importance of using research to help
assess the strengths and weaknesses of the social work curriculum,
thereby identifying room for improvement in the delivery of social work

education.

Keywords: Social Work Education, Outcome-based, Learning

Outcome, Competency, Hong Kong
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JER] NEERERL (clarity of focus) ~ SZEHFRE] NS E SRR
(designing down) ~ i RyE2 A 5T 1715 e B BRER MERYRIRFERE » AL
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R TE —ﬁ #LLL'J >3} et 'H’_Fﬁ% ﬂgj ﬂgj 'rg s IR 'ﬁ ® ,E/g 33 L'/rHP ,#
Show mastery of a critical and independent learning habit and readiness
for lifelong learning

W Bk E sl WE > URHITE AEdR 2 P A
Apply multi-disciplinary knowledge and understanding to adapt to new
and uncertain situations and problems

TG AT B > MR LB A ah5g 5308
Show commitment to ethical practice and recognize personal strengths and
weaknesses

REEY S R A AL P ALE Y T
Recognize multi-cultural diversity and identify socio-cultural factors that
contribute to the development of social problems

e PRE G OEAHE GIRBE NI B Rkl 0 E 2 B E (Fia
4

Communicate effectively and ethically with service recipients and people
from all walks of life and develop abilities in collaborative team work

¢ K GRESEE IR~ R A ] 2 B R RIE R 0 PRI E
4 i -Q A

Show readiness to serve the needy in society through direct service
provision, strategic research and policy advocacy

T KR (¥ 2 5% &) https://www.socialwork.hku.hk/programme/bsw/
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objectives perspective) ~ BE JJ & A J& @ (competency based
perspective) - DL 224 B33 @] (student learning perspective) <75
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(marginalized) FYEER -

REZERLL Bt TRV R S E B HITLL TR EIRAE
It A EH O - BRI ITHYAE AR e T [T T AR T/ 48
19 ABE » ATHEELERT S8 - TRRE S I AR a2
TETM{E R EE RV B R 48 - 300G > B — (RS AL > 2
TRl ey SRR R SR - DUERMET - (E A A
T RRER A BERCHY E G SO R T - 1 3 E R B2 A RAH A A LU EE SE BLASHY
B o R BRAVEZEATE » BEERAR T R4 2 BE R -

it TEEAERAEIRHE

DIEER/DARRZE » f5H & LR E A LS TR > 1
Bt TEEEN R ITEE - Wong, et al. (2000) W7EEsEA
G A UK EH T T E BB T A erIEiE - B4
AR TR E AT BEE K ENREE SO
THEEMENHAYE - HELRE A T MG B T IEHES
Kt RV EE SN > IREH A0 O A R SR ER ) -

Cheung & Kam (2010)f5Hit+t THE(EEZANAE > 7L EARES
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3) L& & (Social context) » 4) g /Ef#(Social construction) > 5)
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AVERfE - M BB A 2 8 - AEsE (To, 2007) F5HY -
EARC L T AT A (E e (Empowerment) 7 A 572 > IRETHEGEA ]
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