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Exploring the Professional Relationship Between Child Protection
Social Workers and Statutory Parties

Chia-Ying Tsai

Abstract

Child and youth protection is an intervention from public power on the basis of
law. In the past few years, both of news reports and investigations undergone by the
Control Yuan, R.O.C. paid more attention to the work of child and youth protection
emphasizes on law, procedures, and administrative issues, rather than the issues
regarding the professional relationships built between social workers and statutory
parties. When social workers built relationships with a forced party, many difficulties
might happen, such as involuntary professional relationships, the over-emphases on
completing standardized manipulations, and lose cultural factors and human being the
subject.

This article brings up the reconstruction of the pattern one social worker shall
refer to while establishing the professional relationship with the statutory party. The
basic elements in this pattern include law enforcement, the accordance of instrumental
interests, and the provision of sufficient information and welfare subsidy. Apart from
the three elements above, the balance among the common sense, reason, and the law
be considered, especially when facing way people see authority, human interest, and
reputation in Chinese cultures. Thus, the relation between social workers and the
forced statutory parties may be moved from opposition to cooperation, together

solving problems and safeguarding the in interests of our children and youths.

Key Terms: Child and Youth Protection; Professional Relationship; Involuntary

Client; Chinese Culture



g TR EAEER - R mBIEERE R A - BT A BEhEtE
TAFRASREER: - B " A AR - BRI - BB AT R ] OEBLTEON - BEDUA
B s v E - BRI EERY R (R NHEEZL - BRI RIS T
G LAFEERZ0 (Hennessey, 2011) - BESERE {4 R 8 R Th 48 ME R B SR AR e A —
TEEEEE - ZF - 5B 5 KGEAMA B HAE & 1S A g B A (8 & B

(Perlman, 1982 ) - Bi{[EZ< " 17 Rf{% > BB T A B TIEOMFRIE - M
TEEZE S TN B RGiE v S [ 2 1E R k#5455 (De Boer & Coady, 2007;
Mason, 2012; Murphy, Duggan, & Joseph, 2012 ) - 3375+ & T /EEHzmAH R /- A SRES
HU | Gk 2 > B % 98 78 B B R B 22 MR (0] B B SR ER Bl o AL B

(Ribner&Knei-Paz, 2002) - JRE[ R4FHERI A (28R B M ABEZE A » 1T
AN B EYEZE RIFRAG IR R B R E R EE RS - H1 & TIFEE R
BENAREE (T ARIEREERAEWIRG A EERGRE - TTE
FESIREH > TEAEIARAIIHI (O'leary, Tsui, & Ruch, 2013 ) » #T4- S Hrifg il B R
& 2 s TIEEB N FHIE SR E (B SR B ka3 Bk E
FIrg s tERE e+ & LIFE B (Ruch, 2005) @ A+t & TIFEERIGRCIEH
R AL TN R RS -

& TIEEBT SR FEAREARF R - B2« BEEEKE) ~ JAEEH] -
EM. FEARREERE g LFEER GRS SR EH - HREEERS
EEEFIPIEE R - BAEERGAITIORE - [ - E3ERE R T TR
TR EIARERGEAMTE - E2BANHBENT T S BB D et R PRET -
AEAE S/ D IREEE B BEAR T T A B R B R R EE M (BT 2 R
FANERE N ERER > BERNARE > HORERESEEENEAE 12
Fe RATBGRE » (151 T A BFREFREEKNE LTS SAHRTECR 28R - 7]
DiER e A ERET g T EEER LW E AT 14 (Ruch, 2005) -
TEELERPE T  AEHG TIEMFHESSZEAEREE - EHTER - BF
F5# - BE EFAEAEREHGE (Murphy etal,, 2012) - Bt RE AR 8
[ FEAE 5/ D PRag e - AN E R R/ D IR EGE H/ D S R R EE T A S5l%R
BRI AT IRHIE e el TR AN 2 T A BB R EA
E TR E AR G (SR GETIRA S EE A bRk = BB B 4

.
=



SEECEA L& RN A B R (> [N B TIEGE SRR (Lee & Ayon,
2004) - FEEH L > BEER ARG GO REEET - AILIE R TFEENEE - X
FoRAARE e Bt T SRS ERRE RS SCRIRE T BN AR A T B =
BE > SilfxLEHHIEEE (De Boer&Coady, 2007) - 11T A SRS LA E 5R ]
EENEIAWERG & AR ECE S TR RAE S R sl - T
‘R ETE B D IRE TR HAY - AR SCEARE /D R TBURE
W& NFER RN EE S IRA BB R e e > BT E R R E
FEAER -

F @O FEA I A IR IE T AL EM GBI AF

T B B 5 ZE RS A R T B SR B (E 2 RE SR IR - e B8
AR (- B (R B X E ) ([ A1T8) B RESEE R A EDT0
R Ryl (e — (BB AL - TN SR R AT SRS (B A [ AE (Perlman, 1982) - [
rEs B EELIERERE > BB TREE © BEE - BB ~ AKEEERA
PEGVRIEALRS ~ [RIHLO ~ RERORIRE ) ~ ELapoR]— 24 (Compton & Galaway , 1994) -
B ARt T BB E R TAFE RS - BN 5/ D IR TAEP i &
BEERIAAE L S/ IR LRI (R BRI (h A Re A E v & 5
NARIEEPZFEETEN TS > (CEERGRPEA FE R

- BRI EEMG

FEAEE TAFE s F T SRS e SRS - sl (E UG ERE > EEREE
M R ASEGER AT Ry ZRIEM E g TR OHEE &R - #EFIHEL
OIEREN ST S EHETT - (B B AR B EERR (RN B A » BEERR (AR ] LA E (i
R (BB T B 2 MR GIVERE » 22k B DEEEIE CITET
i AT T AR R HER A S NIRE S REM R AR - HE{EZ
B2 2t T A BBy sZRef e (=L - 2002) - (EARSTEVIE T A B A EE
BRI EENER - 1t T A BREEYARENHEZE (2 T A BAEZEAE 6
— B BT HEEERIE L - t1 & TIFEEER(RE R AP - AIRFIMER (R - o
AHECESIRERE > Bl T AR EEVEAYRE (R o FEIEHRF > g TIFH R A

5



BRSHAYT 0 A1 (Perlman ,1982) :

(— )~ JmiE ~ B2 ~ [EIE  BRARA L ~ EOH -

(=) ~ BERBIPEUE R AR ~ sE BEE - 1t T A B R(EZE—EREAE
K~ REEL - GEFRHARE - TOREEEY S TREA MEPE R -

(=) ~ FERAGIFEPRE © FERMARAEE—(E A LR e M L -

() ~ FHERGEMEZE © DEZEFR XL -

(1) ~FERMATT A RERNE: SRR FN B HEE A SRE S EE -

(7))~ BEERMABEERIMERG - EHlE R LB ARG - LA BSEE O
&[22 J7 [ [ 8 2 BRI =5 0K H AR AR, ~ R R i e B B e
B FIRES] -

S0 Ora A e v AN R 5 B R AR A B s PRIEVE RS -
M2 T ABRE (LT ABRGEA TH & IR, SEAt > EEAR
R TN SRR S TR RN E RO T S R B A SRR
Hed - S/ RS TR E R E B A B T BRI AR & e mE sk KT T
RATEEREARELEMEETAR ? AR PRI Z T gk fEremlE
R T » AEFF A RN ERR (Turney, 2012) - JEE s &EE A
T ABRERDBEGA S ZTen T2t BESiE r] UG R L EIRRK
T ABEEEEGRM AT BEUAERHEEANEETIRGAPE T 25
ABEEANEUNIFEET MR - AR ERE T (T A BBAE R E
BN FEHE R GE R EIERR 5 o (BRI - MEE
BEf% > MIEFAEHERMARERE(EARE - wEEERH &S N T -

S APERLEN G

RILCEER H 1970 FCHHE - saiiB RS MEnVEE - I B Eamil
APEREAIE - IR EIE T B A DUE TR RS B 25— R RS AR - FF R
%Eﬁﬁﬁ%iﬁiﬁﬁﬁﬂﬁﬁéﬁ RIFERRF P > EE T LB T EE S E

H RS HIRET A P (BTSN AV T B I SR S R A 2 At R
& > FREfERE CEER EFFRHMEACH AR 28 CREEL » 2002) - 153



FERE ~ (ESHRL R e - s DRI (AR > BRI R ERESE A PE
B % > EEEANEREEE R T SRR SR 5 A H HEERR A e R
ESRRA (R AP A UESERA (3 - 1B LB SRR (R RIERR (5 - MR (5 ~ FH3E
SR FRENIS(E - 1t TR ERERR (R EGIR B - (BEBEEEAE
(e A TR (5 TR AEZE B E 1 SBRERKY - (12 5 8 fs AM:(O'Leary
etal., 2013) - 1+ T\ B BRI (R RIS AR R - AHREIERE - fHESE - R
S R A

MBIV FEIREUT > E(EZE e - M =Bt T A B F R RE T - 2
AFREHT NG E BRI EARRIE - 2 E 2 DR - TR %f&'%
o BRETFENES - AGH 3F#U@ﬁm%ﬁ]§%%§%l§@m% (Ribner &
Knei-Paz, 2002 )- ¥} 5/ (R4 E R B AR BEINE IR AR ARET 17
{EE P BRI (R E R AR A AT SR - A Y B ERR - B A BN RS TIEE 1
T BREERIRE S R B PR AR HE S - il AR
FRGERESS (Platt, 2008) - it & TFHERIGE N 2B ARG E R %
o B ZEEILARES] » MERZ S F BT 2B ERIRELL - PR H
5% > FARCGEESERETR - ML

AT BRI DORGE TAE  ZLL T Rl A RIS H AR

T B (e e b s T 2B bS5 T — @T&T‘M*
{EAY BN EIE - (11 T BARBS = B2 R SR8 TR 1k & TAFsH M B e -
HUERVE - R RS (SR Trkam - 2017) - fEa%l el be = EHY 5D
PReg LIE > 1t T A BBUAERHE E N FER AR A SR E A - F5ER R
NEE AR R - IR AR R (A 1 T A BERE s & A E
HEEiE }&El’] FEERTRERN MEET AT LREEC T ABA AT ZE &
FE—EEZ 2N FHEBARA > EPZ PIMBES AR IRER - 1%
BEE R BRE AT R B R (A P 5F ~ B MRS -

et gl A R E A SR RN AR A
- RS RES ERP I RBP GRS A LS
SUDIRGEIRES N fO R e R HE B T B B Eh i - 403 Ry = KD

7



AR
() paER

B 53 R/ DAEAEFI BRE 2 (R IR ES 53 6 > ZHMHRA S/ D IRGEIB S > FE
PUH AR E S EE AR RN EREZt T N85 - |ITH
DR AR E &SR BT E (SDM) » (R&E I EIAREA T A

(SDM) EF&E&iEE ey REH > W5/ IRE TIFFEEMEm 2T ~ (L T AR A
ZE -~ [EZEERE - RERESA T~ SDESERE( RS - DB e
SUDARIRIPA R B RAAYPREL - R m] DIEMCRER SRR > EE R 4
Feibeidha b (structured ) HYE4E - REFTA L EAVRIFILGIASZ & ~ JILAHH] >
i ] URIE ERE i R R AR R ( 2 T i R E R T R MR E AT L0528 > 2015)
BAERHIESE AN S WHEEM T A B UABIETF S AT A EEaI
> KB R E A B R B n e SR - RS R E S - AEE
FIEEGE > NG ARMMIFIEE (Reimer, 2013) - 555h - Howe  (2010) f5H%
TEFRHE B AN TABHE - (REBREEEL - SREHE - RO ET
RAERERPAES (Howe, 2010) - A LIGRSE » FESRTTHIEERE > (LT NBES—
KR ARG P B PRI e S I PG A1 AE R (AL EEEAZ R/ DR
TAERTER TIENE -

(=) RIASBIRI*

SUMRESEME > NEZTEOWZE  TREEHE RN AR R ER B
% IRBNBEEEREDRERHS ~ HE R D EL 2B B - BREE - LE
A~ AFHUARE - BOREHEE - KSR RARAIIRS - EIAGHE o HoA Bl B
K/ VM S RE IR IR A e Z W B S @A RS 5 2 - IEIRB N B AR - TAE
SRHE AR EFAETRZAY - Ay - IREANEAF S ENaEEH > 7L
SHATEIRB N AT R B AL S8 G HEA IR R R ey RE S
LA E S BT LR A - 1117208 5 25 5 R B ORIy B D P (=
172007 ) S5 fis B R H 2R - ARSI AL A8 A1 2015 SRaat & RtEUS
HIETRB B BRI & o f i Bk 5 1A B (5 A SR s B (T ZE v A Prae s =1
2015) - (EBERPHEUR > TRE ST EE AT R TARGE A - g BT R E

8


http://law.moj.gov.tw/LawClass/LawContentIf.aspx?PCODE=D0050001

ZHY > ZETR BN FARA RS IS A e R E S A Bt T 8 5 SR AUz E
Bl o

(2) FFsE

S RESRTBEETE EE 7 AR SRR S - S E
HE SRR E st E N RN R R BB 2 B E R DL 4 /N EL_E 50 /)N
LT 2 BB E T oIS E A ) (2 R/ D IReERVRS Tl - frem] i
TRIECRy TR ) RERIR 00 (AT - FEERER - BIEHL - S 0 2005) -
PEREH T A EDEE s E B AA HA E SR - AryAE aHE B AR
FoERez bl ARAEREIES ANsaic s " B3R - EREEDS - R
AR ERREVEERHIEEN - MEREAE 1 PLETEE » (BETERAE N RE B THIE
TEARFNEY - s (TSI R ET R g Y  TAERTIEEAL T3
A 2R

SR AR EE I - OReE TRASE AW 18 R E B/ DA - et b
EUAE IR T - IR @A BN - BT E R T SRER AW
18 & 5 R DR MR e 50 3 e fraBRE TT - BIRIESRE R T IRfE i s - 1
HEEFEF] - FUE(E 1 EBORE 02 Ry frlE 5 DB RS - B Bt &R
S DIREE R E - DiHi A EH RS A A B8R R/ IREE
SRR 511 2 SRR » ARG 6 Bk 5 DI RE R AR = BT RV IReEBRE
Tt /D2 ORI b TR ) A BRSO REE RV Z MRS
GEREAAESE - REHH/DIRESMIF - BRNRIERE A » @RZLEIHz: > 5L
FER Z T REWER ) BiEE B NIBGAba LS - SOFRIERE (Fr
B RERT] VG - ORI OB R - S/ DS E 8 ) EEATRE
ttErfEEkE (Kemp, Marcenko, Hoagwood, & Vesneski, 2009 ) - =] DLzii 2 5t/ D ErsEFL
REIWIE ZIFEMEERRMGES A SR EEESE A& 2HFEM T
FfEIEL 0 T - B B ATHE T A B RA RS E LSRR R - B EES
T EENIFEBEEEEIEERE T PR ZHUHEREE -



=~ :)l%ﬂ—'_ﬁﬁkré-itl PR 7%

"N AYHI R AR - BB (H RS D REE TR AN Bl 5
PR EE T EETHRART R > BREDL T A BERS - TAEBRHIEE AR
Fo AR > mEHE T AR AEDITEER; > SCRBEEERIRIER T A4
#E—EEHRAERES - 45EH ORI - 40 0 54 - BB - B - %
Waae ). FOIRAENE T A B 8- EREET 21 T A BB E A E H N
AU IR B CRYAERRL B DUE A B BAVE G 2R R BT A8 B
fAdl ~ 22Iz& ~ GEEJR > 2014) - RERHIE EAAAEIBEGAFE T > A
BE A EYAIBERET RS o R T A BSE ISRV FEREA R
DR AETRIEIT R T OB ) e AR S TRAE T BT B3R
O BEH T ABNENIENS - B A THRIE ) (AT > 2007) - HAIE
A BRER  RETHANTEER  LEE  UFRBEFIR(EE e > AR o R
RIEXUERTE S  ETERL » R HRESTEEE N LIE - JEPREE D TR
B it TIEE ) EEES TR B S (FIEERY > 2009) - 11T
ANEEGEFEORET  HEAE R ARIFRE  ZREAERE DR A Ea 2R
T REBRHEE NG HEAIEENIE -

C 2RI

T

HE LIERARE T UL FEE SRR R R0 iRttt T A B BRI
B RIET 3 Bt T A BERE T EEHEE At & U TRIAF > #EASUE
B R N G B U R A R 8 TS T ARG H)
B % > BRI BT Ry - R AR EBFINEERE > =R SRR DRBERE R
TERAHE b RSB - RSN - S/ VRREREINARIE © BUE
N SUbH - ARG ZEME G ZFH DL AR AT ) 1E R FIRE 7 IR
Al NARZGRER - RBF " KBAAING ) BRASZEEMANE > A
PERETT Ry - 5 5/ DR (B R AV IRBE BN & S UETTER A Mtk TAR RS
TR Tk ) BB BN GHERERFEAERAER T (HE) AYE
N BT ANELE) > EEEPHELS ($HE2 > 2013) » FFEEASUEME »
HASENSERE  #ARE DRI SRERE - (BRI SRR TR

10



FEEUA G ~ BEEIZE - ERBIRERMRT MAGRE (%55 > 2001) -

FEEE NS B BRI AREE PG 5 S bR A HA M JEBR AP S8
mik ~ [FEEERTIREE - B EE A ERRERATHEL A ETT R AE B
PRI AR ) AR AR S HEH EE R SR SR
GALERAT > TEHRGR (R e R (e > 2012) - (L T ABENAE
sl & N EEER (R AR UE AR NS R AR DR (R B AREE AR RS
B EFRETIFEIE - HEERIGEETNY - B DI T uRit, Bk - &
ANHEFR—JER %t v LU 2R E TIE B Bt E SR AEER
TyBCAE R TR DRI R A R i o

&f ATl > BIEHY S D ORGE A T AN BT T B A TR KK > JREE R
MWEEADUE - BB TIEE AR aal R TR LR RHFUR R 4
[l R B BRI ECEEE - AREE T A BRI BN R I R
SERE Bt Z AN (M B T B BUAE SR & B LR AR EEA e 2z - 40[E]
S EAEREGHRBEER  BORPEARCRERNE - B FRERERHE HRBER X
EEDUT RESER (RN AR T SRR G AEE - AMENNASIETR
{EERNAEE /D IReEE TERERCH: - #E2vE HES  [HEIGRE S SRR
SRR R (> ATV — D B SR E R e S e e LIEH
Fati > AR AL G IRIEHEREITT Ry > DU TR B AV ETRE A IS R > B
xHfb AR THEE-E BT -E) ESR (BT > 2001) - Fli e
HASRMGZ A e FREHE A SUERILFE R AT EHER R LI
FEELRR > ERECEE N REER -

FoZ A RERAIBZIRINTFAEEN G

S RE TIRREGEE R/ D B0 e EHEERHE IR E R - TR e
FNEHEE TSR (L T ABEEAESHE EARREEZE NG (HE
SRR RBAE T EE A ERREEE T EMERETHE Q22 E8E
s B R R FE PR B IR AR - (R 5/ IR TR e B AR A
FEpn i o BiEE T A BARE R AEAE I 58H AR A B EIE TR - 35
S AR A B A G s N BRI xR F B AR

11



CHBE I RPHERT R RM R

53/DOReE TAFILEN b B R DR A B e PRI R AR 2 AT HED B
B~ BEGER - (e AL FACA AU E ~ SUPHBEA RS AR E 4
AyRET] (FIRERY - 2009) » 1+ T A\ BRAMIEE /D e RORRIES R EN: - E
[FEIREA Al RES AR A S T EMEA A T e EE NBRIREERK - g k&

e MR« (8B ETTAVE TR g 58 FRAESCRE N ERE
D A V= B LA VAR VS N 29 A 1 Y= Dl e o ey i R S == 5" 1 P2
A LEE—E T TEMTE ) EEAR TEHEEE g EE - A AT
—EAE IR TE (BOEE] © 1999) - [FfkAY > S/ prEtt TELRERETEE A
ETHE O IS EUERE - AR (T ABRBETEEE
o AR IE AT AAEEGRENEIRAE T4 » TNE RSCRENE § 7AE TR
EEAEE O HAA > sEREIREM S EURIRL » SREURIFAR A ZE R 5
EIREEER -

BV TR G - Bl R IeRR SR SCRETAE - BB TS (T (trust) >
It T ARG > hE R KBTI B AEEE T AR R
F—HIZ > MR EmRY - RREEESCRHELRE) - RESERET) - [FHEIEHIET -
M Cs ~ BOETEAIORE (Reimer, 2013) - g A 5/ MRG0 AEHIEE A - IE
[ B RR (R Bl Ryth = - SR BA AR B A 5 1 TN BB i A 1 $h AR -
(7R E B AR FI B4R B A7 BRI B A SR - BAG  FRAEAEE S
REFIENSZ NEL N Z [ERRMAEUTFAE - M HAESE A A BYIBE S I HFER
R DIBEEERIR > A gEE R AMERF (SEtE > 2012) - (T AR
FEBUEE B E BN S5 EANEFRE > HEABT A FER -
WS > FEEY > T ABRIATHRE CHYL » BIEB RN LEGER - #
A &A I EEEE mHE S AT

HoAM: ~ TEMARST - BRIERI R E 7 Rt TEUA s fi E 5 A
I E R RMERIE > TR RN S A EERIRES - R EABUEIEAE A
&R I P P T B A M B R (i B A e sl & S N E AL

12


http://law.moj.gov.tw/LawClass/LawContentIf.aspx?PCODE=D0050001

S2Eh))  EIRE S EE AN D REER - (L T ARAREETIALS
ST - B4Ry iE = P oA FERIS B B E A AN T A BEER
HEFHE R - AR ERESRAEI R EZEE > AlE 58 T IEA
ZE IR " EHIEEINL ) R ariE - BRI T EE ) REEK - B
HERRREVETL » A A SRRV IRENERET T (£17% > 2005) - {H AHJRE
HREBENE - FERESHE IS EL - T A BBEEEN A BEOEEBRGFIES
ANEHETARBRAERFE&N  BHE TR EE (T ARZE ] LR AR E 2
BB E S E AR AR (R SRR (h o (R =AM A A A [F] s

(SR RSN S LR yE G E NG o

W15 EEal mi X i AR EMARS (FRR:PLHER)

I RBRAEEALE LT Miie |

fe7AE i E B ANAEAE - TR A SRS FE  HORET NS REHE
it G TIRWEDEREERACE - RHE AR SRR R E AR - 1 TSR AE1
B R Ml BEE AR 2 B2 Ruch (2013) st fyIRRERIFZEHINY — 537k
BEEEMMETIFER  BEFESNEE 56 BEFEn - FERER
TEAESCH B RISAIEETE Ty HIRAESUE G 5585 AL (Ruch, 2013 ) - #8724
SPEIHE  TREMLE TIEEMIIEE A SETIE T Bl ) g —#E TF (O'leary etal.,
2013) - 1+ T A B ELAE s & NEIL G FIEEER R - B AR e A
MNIEHRIEFREL N X GUHE - BENAEmHE AT &R R HIRET  E5Hr
BE(E AFEREE(ESS - 1+ T ANBFRIEAER " ERIME, ARE  RKegaEETT -

13



Mg o DU E SRS - (€ T ATEERET ) ARG E  A =R L
TERA(R © — ~ BRERER - RERHEE AR - 7 ~ 8~ B~ 2R
it TN BBERLL T 28] ERHELA TR > sl RE S e RN - $515&
ERNIE » DL T 22808 | BRIFEBEE QRSN IR MMAE
sl EEA L ERHS  6F TIEAmMAEmAIESE A A T BRI B
kS > i TIFBEA ZEAEHEETIR - — « BHRGR - REERHES
ANFHE s RS s B RS R S ARG E A E & &
FEME ) TIRRR(R - = - 2CERIA - H T ABEBEEEEBHEEANTR A —
TE B LARE BRI EE A A8 RS HUEERALRS - e DURE 73 & 55 A\ FTEErY
ALK T o FRBLRERE R 2 T EOR G, (AT 0 2007)

BRI AER & TIE T RIE ) F4E1E T A BN EBEHEE - BEAEEE 3
HE B NSRS AT R > A G RUEE R EE ARG ARE - ZHIA
& ~ fERETIHY - A HE SRR RN EE A SRS HRGRETF » RFHVESE
B A E AT IR B T A SR 28 AR - ekt T AN S SR S] -
RSP NRE ECERI G A G R T A BRE R B LA 25 O R R E 78
HESEANLIE > ERE S FIGER -

A EAAEY LR ERGED

FEEENSUEtEE - 1L T ABHEMITEAE D R MR (HEZEHE A
et > T ARTERE BT By > DURPT SR B B A BT A R BN - AR 2RI
b FEREHEAER - AR TEE—E BT &, WHE - LI —FE
AP TG ) TR E RS & TR T —BERIEERR " E -~ A%
BEfR L MRS —E T (EERSR (B155 > 2001) - + T ABREIEH
FHZERIS > TR G0 AR b E AT R e - R B EA AR
Y- T TE T B TR B IR BE T BE A SEEA TR
E—E -BET—E, 1% 5N TE ) THE ) E-EEILOEIREAYERE
EEREREAFE " GEGH ) RWRER R AAPZIRES - EtEs - £
EEEMREE T, M T FREREES - I HERENVTTEERER NE
WA e 2 fi] (#5557 > 2001) » +£ TN B ENAE R E EABETHEAES

14



[Ef > BRREELE "5 AEm £ T THEL DA ZEIEERS  BR=
H2 A A SRR EEARZH T ABBEERENEE  BEILARE
Jr it

TEEE AU BrE e R BGREILEE TEACHRBGR - 2B A NS —(E
{EEENEGEEHREETT  BERHEN AR R AN » B S EA A IIE G
BEEE > WILRE - ANBERGEEITERT (B2 0 2013) - EBE A FEHE
AL R E C ARG - ATt eERE - B AR RIS - IR E GRS
1Al 1 T ABBEESHIEE N E T EE T RN - +t TABSIMA IEE
SCRHEERE ~ 2V - BB - ERNEL - (HECRREIZE S (Howe, 2010) - BLUESE
s E B AT RS (e (A E TR T E EANSBIBETHE (Karver, Shirk,
Handelsman, Fields,Crisp, Gudmundsen & McMakin, 2008 ) - {H{a]z8 T {E#EE ? Bl
= NI ETEEIH CARGATRE ? o DEERITEE R TR FE—E
(SR - @IS NFIE > BT TIEE R A E S R B 5ny NIB1E
SRA] DABG AEG MEAE (T RN S el B s S R (4848 T DL R B H A
FIF g s e BAGRETREYE R (S » 2012) - fE 38 A SO - fRELEER
BT BEAE T 1 S AR B AT AATE )OEEE AT B
O RE IR Ry B REAH 28 AT AAAE SRR I A PR B (R 0AZ Lo B2 52 2013 )
WEH " A EEERGE T RETEN A SUERER » ARG EAE RBEHE
SNV TRREE - JLIEIARARTRE -

"2 NTFHE IZ NHEER ) TNEE A SUEE BRI tt T A RSB TH
MRS TNEAILL  JEEAFESIOHE T B - RS VIHAR A R IR
ARV DEUE - EFFE T EAR T - 1 T A BB AZZIRRE /D2 IEBREY  10E
BERENEEEA Y > B ERE TR TR EEEELEINEIER
WERKBEEY - FHlZEEBHESA > & THT FRAEZER  FEEL
AT AR SIAERNY  FEMEFMEESR NSt TAEFE; » ARESVE
et RIS - TEMEA IR Aba o] BUAE e hil & 2 NI (% - BRI S EE AL
fbttE T EE T LR o (BRSNS AR T R [FIRF
L RIRAE R A4S EAVAE 717 /% » SERAEE RV - IR 4R 1 PR % -
Wt 7 A > — IR T RAEHS g EREHFAAE TR 208F
G (B2 0 2013) - AHVEAERHIEE NG HENEFFEZEYZ "k

15



TSR EP- I A N = BN CIES A - Ve o T AR l153= v ek B 12 N UN
& ) srRE st EE A > QIR - NERIARERIEER > TENBRI R 21
G LIFHER G > EA LI -ETIHRRE > (FEZIOIFERER S B kiEsE
NSUABRFE L AR (AR &S ©

FEENUEt g ARAEEr s - TR 4 SfERE THIAPER G - TR
GERA R ) BIREARKEINARE (5 > " TEMER G AR T
EIE > MAMPEAE R (FOLE] - 1999) - BRLAERHE H NELFE
B IR HIERAE T AR (G et TANSZEBEGFER  SAEBRHESE
ANEZEt T AERE "HCE A Bk TEMRGES 2R SRR - 1A
GIEER (R EE AR LA R B 55— AR SR SRR (R
Gt T ANt FRE > 40 R TN BRI - SR TE TR
EENAEY 6 B N RESE - BN A E R DR B s ORI S 51 %
T ABREFTMRE 99 0k © & B S EIRIERA N B R D2 NE R
BT —RREE  EHEB =TT L —E A TITU T ElEE - AEREEEA
GEM AR AR T ASFER > 1t T A SRS ATEEAR R B ZE - AL
{EIRE TR (R ARAY TAE A A 0T A TR G (L T A B EH PR ERE

REEREERE -

B

o TIFHERGESEEMEN - (L T ABERGTHERER AR {5
LR R E N LS « ST/ D IRGE TAE - ABRAIEARRBL A E 55
EHENET I BESEEEEEE R OSUENRES - g% A —Tam 8% - A
fig e R B N R IREARES o AHEHY - 11 T A BEHYEE BHEEAJELHE
PRI - ST A GIRT R o 40 1 Jia - R R - ERE g
HIREF L REFLE - Nt - 1 TS AS GRS SR IRAYAE ST - R
RARE RSB - MMEEER T > BERIssS e SRRV R (R T
B B MR ERRTE A LA T HEA SRSl H O A MR T R AnERs (ZE
FI~ EREAL > 2013) -

HETIEEE " A DBLE  IFE RifaHE RSO AT Z 25 2

16


http://law.moj.gov.tw/LawClass/LawContentIf.aspx?PCODE=D0050001

BEM Lo A RIS EERHEFEANENE  t TARBSHEIRE
K AR BT BESE R (ran'E > R hllE 5/ IRe s > BVRE sl E 55 A\ ERH
L EGE > BEEOBR R EZILEE  EZHBERIEAEN T TIAR
sl S H SRS - R & BRI R 5 U BRI - B fEE A E S A
SRR S - DS

17



367 (2007) (k4 2 2hp BEIE G L i 0 BRI anG ) £ 0 T R E o
TESEHRE > F R RaE (2005) ¢ (4417520 kY s I ARBR T o
BAEHRZAY Yo (d*4Lg 1 FF7)> 10 113-168 -
B Ao~ 20 & 8 R (2014) o (4R R4 AR AR € 1 TR A e HE) o 4
AH LEEL
Tt (2002)« (bt ey 3 - B PRI ROl RR R ) F A0 s
FLP o
FH 2 (2002)c (At g 1 T3 2 PEE Yo RE 2~ 8 R w5 BEY (¥)
(g 1 17323 ) (7 17-33) 4473 g~ 1 o
7R3 (2009) 0 (At § 1 1% HPRIHH G 3 BB AR B B2 F i) (oI
=3 ) > 435 149-175 -
AT R E AL (2017 )o( b Ak € ¢ iR iF ) (GREH B £ 1)) 156 -
1-7
AR (2013) (FF A RIITE 000 FEAL L P BRAS L FL2
BRL) (ST FEATFTE)3 (1) 61-98-
PiEde s hp e (2013) 0 (jEidrip 4 Flisd £ T S AL 1R A0 iR AR
£)- (L) 5 105-110 -
B ER(2002) (it g 1 TR ERER ) RE I8 ER B BEY (F)
(AL g 1 i7323) (F 121-150)c £ 43 g E=2 L o
F LR (1999)e( 1 pihmer & X532 15 Fr Mgk )o(L3 ), 37(4)31-58
FHP (2012)o (AL g 1 fEhd it Figi v)e ? JA R AL R
UM AL o

B ¥ (2000) (deimaiad @A v R ER Ak B)e kAT iR

F0F fek 4 2RI A e (R%) (2015) - (520 Bk B 1t A Y
15 (SDM) % 23R FEp ho 793 1 Flek 4 2 HERTHFH? w o

B (2013) (A ~mFEES g 4 42) P WA R 4% < FARME -

A AT EREIRE P (2015) « 528 % 0 E R A F
http://www.mohw.gov.tw/cht/DOPS/DM1.aspx?f_list_no=806&fod_list_no=4624

18


http://www.mohw.gov.tw/cht/DOPS/DM1.aspx?f_list_no=806&fod_list_no=4624

o Fepd 12016 &6 12 p o

Compton, B. R., & Galaway, B. (1994 ) . Social Work Processes.Brooks/Cole.

De Boer,C. & Coady,N. (2007 ) Good helping relationships in child welfare: learning
from stories of success.Child and Family Social Work,12 (1) ,32-42.

Hennessey,R. (2011) .Relationship Skill in Social Work.Sage Publications.

Howe, D. (2010) . The safety of children and the parent-worker relationship in cases
of child abuse and neglect. Child Abuse Review, 19 (5) , 330-341.

Karver, M., Shirk, S., Handelsman, J., Fields, S., Crisp, H., Gudmundsen, G., &
McMakin, D.(2008 ) Relationship process in youth psychotherapy measuring
alliance, alliance-building behaviors, and client involvement.Journal of
Emotional and Behavioral Disorders,16,15-28.

Kemp, S. P., Marcenko, M. O., Hoagwood, K., & Vesneski, W. (2009 ) . Engaging
parents in child welfare services: Bridging family needs and child welfare
mandates. Child Welfare, 88 (1) , 101.

Lee, C. D., & Ayon, C. (2004 ) . Is the client-worker relationship associated with
better outcomes in mandated child abuse cases?. Research on Social Work
Practice, 14 (5) , 351-357.

Mason, C. (2012) . Social work the ‘art of relationship’: parents' perspectives on an
intensive family support project. Child & Family Social Work, 17 (3) ,
368-377.

Murphy,D., Duggan,M. and Joseph,S. (2012 ). Relationship-based social work and its
compatibility with the person-centered approach: principled versus
instrumental perspectives.British Journal of Social Work,43,703-7109.

O'Leary, P.,Tsui, M.S. and Ruch, G. (2013) .The boundaries of the social work
relationship revisited: towards a connected inclusive and dynamic
conceptualisation.British Journal of Social Work , 43, 135-153.

Perlman, H. (1982 ) . The Helping Relationship: Its Purpose and Nature. In
H.Rubenstein, and M.H.Bloch (eds) . Things that matter : influences on
helping relationships,pp.7-27. New York: Macmillan.

Platt, D. (2008 ) . Care or Control? The effects of investigations and initial

19



assessments on the social worker—parent relationship. Journal of Social Work
Practice, 22 (3) , 301-315.

Reimer, E. C. (2013) . Relationship-based practice with families where child neglect
is an issue: putting relationship development under the microscope. Australian
Social Work, 66 (3) , 455-470.

Ribner, D. S., & Knei-Paz, C. (2002) . Client's view of a successful helping
relationship. Social Work, 47 (4) , 379-387.

Ruch,G. (2013) .Understanding contemporary social work : we need to talk about
relationships. In J. Parker, and M. Doel, (eds) .Professional Social Work
pp.54-67.Los Angeles, California : Sage/Learning Matters.

Ruch, G. (2005) . Relationship-based practice and reflective practice: holistic
approaches to contemporary child care social work. Child & Family Social
Work, 10 (2) , 111-123.

Turney,D. (2012) .Arelationship-based approach to engaging involuntary clients: the
contribution of recognition theory. Child and Family Social Work,17,149-159.

20



