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A Study on the Policy Cognition and Compliance in National
Pension Insurance from the Female Insurants

Hsiu-Hui Chen ,Yu-Zhen Huang =

Abstract

Taiwan has implemented the National Pension insurance (NPI) since
October1.2008. Policy cognition is an important factor of the policy implementation.
The goal of the study is to discuss the relationship between policy cognition and
policy compliance from the NPI female insurants .This study adopted snowball
sampling method and used paper questionnaires to sample 176 and 167 valid
guestionnaires were collected. Other analysis methods are Descriptive Statistics, One
Way ANOVA, Pearson Correlation Coefficient and Hierarchical Regression Analysis
method to analysis .The result is policy cognition and policy compliance shows a
positive correlation, the higher the level of policy cognition is, the higher level of
policy compliance. Following detailed discussion on major findings, this paper also
provided several suggestions for future adjustments for NPI system from the female

insurant view.

Keyword: National Pension Insurance, policy cognition, policy compliance
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