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(A) Critical thinking (B) Ethnic competence (C) Self-awareness
(D) Crisis intervention
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Social workers provide direct services to individuals, families, and
small groups. They also conduct research into social problems and their
solutions, engage in policy analysis and legislative advocacy, administer
programs, and organize people to fight for social change. To effectively
address problems, social workers must help individuals and families .
function better and at the same time work to change societal conditions
that limit individual and family functioning. The desire to help others
and change social conditions does not earn a person professional status
as a social worker. The desire must be combined with a strong knowledge
and skills base developed in professional social work education programs.



